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Private Eye Monitor

Warranty and Cleaning Instructions

Man & Machine has installed a Privacy Filter on this LCD monitor to help protect sensitive data.

CLEANING INSTRUCTIONS

To clean the filter, use an LCD cleaner. If not available, rubbing alcohol may be used. If streaking occurs, use less
alcohol and wipe again. Alternatively, if rubbing alcohol is not available, you may use a vinegar and water solution
(30 percent vinegar). Do not use an ammonia based cleaner. Always use a soft cloth when wiping the surface of
the monitor.

Approved cleaners: LCD cleaner; rubbing alcohol; vinegar and water solution (30% vinegar).

PRODUCT WARRANTY

Limited 90 day warranty on monitor filter.

For issues pertaining to the monitor, the monitor must be returned to Man & Machine for removal of the filter
prior to sending the unit to the manufacturer for warranty service. The end user is responsible for filing all
warranty claims.

WARRANTY RETURNS

For all items returned to Man & Machine for warranty repair or replacement, please submit a Return Material
Authorization (RMA). This form can be located on our website at http://www.man-
machine.com/returnsreplacements/. Please complete the requested information and provide a detailed
description of the problem. Returned products must include the RMA number clearly marked on the outside of the
package. All items returned for warranty repair or replacement must be freight prepaid and insured to:

Man & Machine, Inc.
3706 West Street
Landover, MD 20785

These instructions and recommendations have been prepared to advise the proper methods for cleaning your monitor filter.
Man & Machine or the local distributor cannot assume any responsibility for the application of them. If there are any
questions, please contact the place of purchase or Man & Machine prior to cleaning.
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